Seneca Buffalo Creek Casino (Buffalo, NY):
As follows:
· 1 UG-50 as follows:
· 1 x PRI Blade
· 4 x 16 Port Analog Blades)
· 1 Adtran 924e (2nd Generation) w/ 23 FXS Ports and 1 PRI Port
· 1 SR-Node (E) w/ 200 IP End Point Capacity (SBC Support)
· 1 MG-SIP (Virtualized) – AT&T SIP
· 1 Medient V-SBC (Virtualized)
· Internal Batteries on all Gateways
· 104 NEC ITL-8LD IP Telephones
· 24 NEC single line phones
· 12 Talk-a-Phone Analog 400 & 500 Series Emergency Phones
· 5 Talk-a-Phone 400 Series Emergency Phone w/ Cellular Connection
· 5 Janus PotSwap Cellular ATA


Seneca Allegany Casino and Hotel (Salamanca, NY):
PBX:
· NEC SV-9500 (V09 H/M) PBX with 6 Physical PIM’s, 5 Virtual Gateway
· D III Redundancy
· 644 Analog Ports
· 259 IP Phones (ITL-8LD / ITK8LCD)
· 1x PRI T1
· 50 SIP Ports (AT&T)
· 30 SIP Ports (Webex)
· 2 x 32IPPAD Packages
· 16 Analog CO Lines
· IP Peer to Peer CCIS (30 Channels)
· 2 x 4DAT Cards for Wake up call announcements
· MG-SIP (Virtual) – AT&T SIP
· MG-SIP (VMWare) – Webex
BX1000 Appliance SBC (96 SIP Licenses) (Base AudioCodes Mediant 1000 w/ Expansion Blade for 4 additional Ethernet Ports)
1 Adtran 924e (2nd Generation) w/ 23 FXS Ports and 1 PRI Port
Rectifiers (4 x 25 Amp) and Battery Plant
PBX is integrated with Property Management System LMS (Lodging Management System) via IP.
NEC DTR-1 and NEC DTR-1HM Single line phones


Seneca Niagara Casino South Closet (Niagara Falls, NY):
4 NEC IP Gateways as follows:
· 1 UG-50 w/
· 8 Analog CO Ports
· 48 Analog Ports
· 1 UG-50 w/
· 64 Analog Ports
· 1 UG-50 w/
· 80 Analog Ports
· 1 UG-50 w/
· 6 Analog Ports
Internal Batteries on all Gateways
Gateways connect to Niagara SV-9500


Seneca Office Building Third Floor Wiring Closet (Niagara Falls, NY):
2 NEC IP Gateways as follows:
· 1 UG-50 w/
· 16 Digital Ports
· 8 Analog CO Ports
· 1 PRI T1
· 32 Analog Ports
· 1 UG-50 w/
· 64 Analog Ports
1 Adtran 924e (2nd Generation) w/ 23 FXS Ports and 1 PRI Port
1 SR-Node (E) w/ 1,000 IP End Point Capacity (Niagara Campus)
Internal Batteries on all Gateways and SR-MGC(E)
Gateways connect to Niagara SV-9500


Seneca office Building – State Police Office – 4th floor, (Niagara Falls, NY)
13 NEC ITL-8LD IP Telephones


Seneca Niagara Casino & Hotel (Niagara Falls, NY):
NEC SV-9500 (V09 H/M) PBX with 8 Physical PIM’s, 4 Virtual Gateways
· D III Redundancy
· 1,692 Analog Ports
· MG-SIP (VMWare) – AT&T
· MG-SIP (VMWare) - Webex
· 788 IP Phones (ITL-8LD / ITZ-8LDG / ITK8LCD / ITL320)
· 1 x PRI T1
· 96 SIP Trunk Ports
· BX1000 Appliance SBC (96 SIP Licenses) (Base AudioCodes Mediant 1000 w/ Expansion Blade for 4 additional Ethernet Ports)
· 16 Analog CO Ports
· 2 x 32IPPAD Packages
· IP Peer to Peer CCIS (30 Channels)
2 Adtran 924e (2nd Generation) w/ 23 FXS Ports and 1 PRI Port
Rectifiers (4 x 25 Amp) and Battery Plant
PBX is integrated with Property Management System LMS (Lodging Management System)
NEC DTR-1 and NEC DTR-1HM Single line phones
Jazz Call Accounting Interface (IP)
Talk-a-phone Emergency Phones
· 19 Talk-a-Phone Analog 400 & 500 Series Emergency Phones
· 7 Talk-a-Phone 400 Series Emergency Phone w/ Cellular Connection
· 7 Janus PotSwap Cellular ATA


Seneca Hickory Stick Golf Course (Lewiston, NY):
1 UG-50 Gateway with:
· SR-Node (S) licensed for 50 IP Endpoints
· 1 PRI Blade
· 1 x 8 Port Analog CO Line Blade
· 1 x 8 Port Analog Station Blade
10 IP Phones
Gateway connects to Niagara SV-9500


Miscellaneous Applications:
· NEC UM8700 Voicemail Platform Details:
· UM8700 (Ver 27) Platform with:
· 1 System Server (Virtualized)
· 2 Call Servers (Virtualized, 1 per property)
· NEC UM4730 Guest Voicemail Platform Details:
· 2 NEC UM4730 Guest Voicemail Platform (Ver. 11.10.1.17) Virtualized w/ 16 IP PROTIM Ports (one per property)
· IP PMS Connection (Agilisys)
· IP MCI Connection
· Guest “Special Offer” Application
· NEC UCE Platform Details:
· UCE R5 Platform (Virtualized) with
· AD Integration
· MA4000
· 500 UC700 Client Licenses
· 200 MC550 Licenses 
· Cloud Based JAZZ Implementation with:
· (Interface to NEC PBX’s supported.  Jazz supports hardware and application)
· IP Connectivity to Niagara SV-9500
· IP Connectivity to Allegany SV-9500
· Jazz Collection Device located in Niagara
· Trisys TAPIT 6.0:
· VMWare based
· IP Connectivity to Niagara SV9500
· IP Connectivity to Allegany SV9500
· Replay Call Recording Application (w/ Tapit):
· (Hardware is SGC Supported)
· 1 Replay Call Recording Server – Niagara
· 1 Replay Call Recording Server – Buffalo Creek
· 2 Replay Call Recording Server - Allegany



SLAs 
Certified support for all equipment
Require Support Agreement as opposed to Break / Fix
Standards for turn around / response time
Need built in SLAs with opt-out clauses and conditions clearly defined
Physical maintenance spelled out
Software maintenance spelled out 
Hardware revision level maintenance / support
Enhancement maintenance / support
ALL Software up to date <quarterly updates>
Automated off-site backups of all equipment?

Break / fix:
Chassis
Cards
Phones
Peripherals
Batteries

